


Cloud computing has transformed the software industry. Every day, more companies are 

choosing to build and run their businesses in the cloud because it’s faster, easier, and less 

expensive than traditional computing. 

 

Force.com is the new standard for enterprise success in the cloud. In the following pages, 

we’ll share what some of the world’s most productive developers have already dreamed 

and built on Force.com. Their success stories are sure to inspire you.

 

Now, you can easily build any application with this new model for cloud development 

based on clicks, components, and code. Transform a single process, an IT portfolio, or your 

entire business. 

 

The Force.com platform gets better every day, thanks to automatic upgrades, constant 

innovation, and proven success. So get started building your own dreams in the cloud 

today, for free, at http://developer.force.com

Dream. Build. Succeed.



    The Force.com platform provides us with the fastest path from idea   
 to application, without infrastructure and development delays.

	 —John Johnson, Vice President, ASCAP

“ ”

    The Force.com platform allowed us to create and deliver a total  
 of 14 applications—all without the expense and hassles of traditional  
 application development.

	 —Gabrielle Toledano, Executive Vice President of Human Resources, Electronic Arts

“
”

    Because the infrastructure is taken care of, we’re free to create  
 the best product possible and get it out in the market faster than  
 I would have imagined.

	 —Bob Morrell, CEO, Riskonnect 

“
”

®

Creating Success in the Cloud



What Will You Build & Run on Force.com?

:: 9+ million customizations

:: 30 billion integration calls

:: Hundreds of partner apps to choose from

:: Customers/IT have built tens of thousands of custom applications

:: The most trusted platform for the cloud





The Cloud Crowd
50 companies that forever changed how they run their businesses

Ashland.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Altium Limited .. . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

American Home Shield.. . . . . . . . . . . . . . . . . . . 7

Author Solutions.. . . . . . . . . . . . . . . . . . . . . . . . . . 8

ASCAP.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

CNS Response.. . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

Chicago Housing Authority.. . . . . . . . . . . . . 12

Dolby.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 

The Häagen-Dazs Shoppe Company .. . 15 

Hasler.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16

IDG Nederland.. . . . . . . . . . . . . . . . . . . . . . . . . . . 18 

Intuitive Surgical.. . . . . . . . . . . . . . . . . . . . . . . . . 19

LodgeWorks.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20

Papa Murphy’s Take ‘N’ Bake Pizza.. . . . . . 22

Senior Transitions.. . . . . . . . . . . . . . . . . . . . . . . . 23

Purolator.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24

SFX Baseball.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26

Tribune Company.. . . . . . . . . . . . . . . . . . . . . . . . 27 

Time Warner Cable Business Class.. . . . . . 28

Vetrazzo.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30

VLM Airlines.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31

Wrigley.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32

Appirio.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 64

Apttus.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 66

CODA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 68

Convio.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 70

eAssist. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 72

Fairsail.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74

Glovia (a Fujitsu subsidiary).. . . . . . . . . . . . . 76

Jobscience.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78

Model Metrics.. . . . . . . . . . . . . . . . . . . . . . . . . . . . 80

MyLoanBiz.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 82

Navatar Group. . . . . . . . . . . . . . . . . . . . . . . . . . . . 84

Precisio Business Solutions. . . . . . . . . . . . . . 86

Riskonnect.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 88

StakeWare.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 90

Verticals onDemand.. . . . . . . . . . . . . . . . . . . . . 92

Xactium.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 94

Xactly. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 96

YOUR APPLICATIONS IN THE CLOUD
Transforming Business Processes

Your IT Portfolio in the Cloud
Transforming IT

Your Business in the Cloud
Transforming the Software Industry

Advanced Equities Financial Corp... . . . . 36

Bandwidth.com.. . . . . . . . . . . . . . . . . . . . . . . . . . 38

Bennett’s Business Systems.. . . . . . . . . . . . . 39

Bronx Lab School. . . . . . . . . . . . . . . . . . . . . . . . . 40

CRC Health Group. . . . . . . . . . . . . . . . . . . . . . . . 42

Drake International.. . . . . . . . . . . . . . . . . . . . . . 43

Dell.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44

Dreambuilder Investments. . . . . . . . . . . . . . 46

Electronic Arts.. . . . . . . . . . . . . . . . . . . . . . . . . . . . 47

Fios Inc.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48

Harrah’s Entertainment.. . . . . . . . . . . . . . . . . . 50

Japan Post Network. . . . . . . . . . . . . . . . . . . . . . 51

Jobscience.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52

Kerry Ingredients and Flavours . . . . . . . . . 54

Nimbus Partners.. . . . . . . . . . . . . . . . . . . . . . . . . 55

NetQoS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56

Pearson Packaging Systems, Inc... . . . . . . 58

Penson GHCO.. . . . . . . . . . . . . . . . . . . . . . . . . . . . 59

Schumacher Group.. . . . . . . . . . . . . . . . . . . . . . 60



Your Applications in the Cloud











PLATFORM SERVICES

BUSINESS CHALLENGES THE APPLICATION FORCE.COM DIFFERENCE

“

23

:: Facilities
:: Locations
:: Payment Options
:: Type of Care
:: Patients 

 Google Mashup

:: Counselors

connecting seniors with senior living communities

Recommend and place seniors in •	
the best care facility for their needs, 
connecting more than 180,000 
visitors per month with 4,000 
facilities nationwide
Identify the best facility for patients in •	
real time based on dozens of attributes 
Improve the productivity of •	
counselors so they can assist more 
customers, faster
Replace the manual process of •	
emailing and faxing documents to 
help scale the business
Provide partner facilities with better •	
insight into metrics and patient status
Automate and close the loop •	
between sales and patient placement

Highly customized application  •	
that filters through attributes  
such as facility type, location, 
payment options, and specialty 
care in real time.
A map mashup links patient  •	
criteria and facility information  
held in the Force Platform. It 
automatically lists recommendations, 
gathers facility information, and 
begins the patient placement 
process—improving counselor 
productivity by 100 percent.
Reports and dashboards provide •	
valuable metrics and insight to 
partner facilities.

The flexibility of the Force Platform •	
and Visualforce let Appirio create a 
customized industry application that 
required little to no user training. 
Integration with Google Maps •	
provided a way for counselors to 
visually identify facilities, further 
improving productivity.
The platform-as-a-service model •	
eliminated hardware maintenance 
costs.
A scalable foundation supports a •	
fast-growing business, providing the 
ability to quickly add new features 
and attributes.

    The Force Platform  
helped us both double our 
counselors’ productivity and 
provide better service to seniors 
and our community partners.” —Howard Brown, CEO
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